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1. What is Societal 
Readiness and why 
does it matter?



‘societal readiness is about both 
society to be ready to integrate 
innovation and innovations to be 
ready (and good!) for society and 
the climate’

Lorraine Smyth, Zero Carbon Cumbria Partnership 2022, representing 90+ members 
from government organizations, businesses, VCS and local communities.





Innovations can fail (spectacularly) because of a 
lack of attention to social and ethical issues:

• Good go way beyond users & technology –
attuned with systems

• Innovation is increasingly guided by a focus on 
‘Technology Readiness Assessment’, which 
contributes to failures. 

• To change innovation outcomes, we need to 
change innovation processes. 

Buscher, Monika and Cronshaw, Cronan (2022) 
The Little Book of Societal Readiness. 
Imagination Lancaster, Lancaster. ISBN 
9781739713324 Available at: 
wp.lancs.ac.uk/environmental-
solutions/files/2022/04/NERC-the-little-book-of-
SOCIETAL-READINESS.pdf



(Buscher & Cronshaw 2022) 
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Susan Ross, Edge and Alex Merriman, DfT
3 minutes video
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