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ABSTRACT

How do we make space for joy in Queer HCI? This work draws
on our authors’ experiences as Queer researchers and allies, navi-
gating a field that is ostensibly receptive to our work, yet provides
a narrow framework for acceptable research. We relate personal
accounts of contending with identity, practice, and publication; we
discuss what joy means to us, and the gap we see in Queer HCI
where joy should exist. We believe that Queer HCI and research can
itself be subversive, and assert that it needs to be in order for our
research community to flourish. Our work emerges from a need for
Queer joy in our research practice, and we approach Queerness as
a multifaceted experience that by nature resists the categorisation
that we often see in HCL Finally, we present reflective guidelines
for future work, that will allow us achieve inclusive, intentional,
and joyful research.
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1 INTRODUCTION

Queer HCI has experienced assimilation into broader HCI research
in recent decades [63], where previously discussions of Queerness
in computing ranged from unusual to outlandish to scandalous.
This work corroborates the experiences of Queer researchers and
allies, at different stages of our academic careers, as we explore the
disparity between our lived Queer experiences and the ways that
Queerness is allowed to exist in the HCI landscape. Our Queerness
is rich, expansive, and messy, and it deeply intersects with our other
identities, including race, neurodivergence, and gender. Critically,
Queerness is joyful and celebrative, and we push towards a future
in HCI that appreciates Queer joy.

Throughout this work, we consider the question: What is the
difference between HCI for Queer people, and Queer HCI? We
believe there is a rift between practice and lived experience. We
explore the idea that what is widely considered “Queer HCI” works
backwards to integrate Queer experiences into existing technology
and research; as opposed to the potential of truly Queer HCI, which
approaches Queerness as a foundation to the work. We discuss
Queer joy in tech and non-tech contexts, with the mindset that
each can inform the other.

This paper draws on authors’ conversations and autoethno-
graphic case studies, following participation in The REJOICE Work-
shop: Joyful Identity Expression & Exploration as an Act of Resistance
and a Digital Good, which took place at BCS HCI 2024 [14]. Queer-
ness is not monolithic: our experiences converge and diverge, and
at times we disagree with each other. Our Queerness is inextricable
from our practice, and this work explores the contentious issues of
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positionality, publishing, and what a joyful future could look like
in Queer HCL

Our work culminates in guidelines for incorporating Queer joy
into HCI. We challenge the typical format of a prescriptive design
ruleset by proposing reflection that draws on the experiences we
discuss in this paper.

2 BACKGROUND

The discussion of gender and sexuality has been contentious within
HCI. Early Gender-related HCI work focused on exclusively women
secretaries using word processors, as men did not use typewriters
[11, 38]. Barkhuus and Rode [5], at a time when talking about
Queerness in HCI was still too “taboo” even for Rode who identifies
as Queer to publish on, were considered provocative with their
alt.CHI paper calling out the majority of their sample of CHI papers
from the prior 24 years for not having enough women. They hoped
that if we let women into the discussion, Queerness would follow,
but the implicit bias here was that gender did not impact how
we interacted with computers, after all we all were just “Model
Human Processors” [10] - we did not have bodies, which means
no discussion of gender or joy, just brains, processing, and a giant
finger to press buttons.

Slowly, things shifted in the field, and we started moving out-
side the office. While Malone presented the first heuristics about
enjoyability in 1984 [38], and Carroll and Thomas called for a sci-
entific study of fun [11]. By 2002, Monk et al. [44] were asking why
“fun and enjoyment are qualities only rarely called for in the context
of software products and computers.”. They queried why “Fun and
enjoyment are HCI s Unbeloved Child” and called for a workshop
that ultimately led to the publication of their book laying out design
processes for fun, enjoyment, aesthetics and “the experience of use”
[7].

It was hard to have Queer joy in HCI if both gender and fun were
out of scope, but by the mid 2000s, things were changing. Fiore and
Donath [20]’s work on online personals makes mention of gender
but does not focus on Queer dating sites. In 2006, four then grad-
uate students, Johanna Brewer, Joseph Jofish Kaye, Amanda
Williams, and Susan Wyche held a radical workshop on “Sexual
interactions: why we should talk about sex in HCI” [9]. At the
time the workshop was considered scandalous, such that numerous
people refused to review it, and this was typified by reviews such
as "I d feel a whole lot better if some of them had track records of
research in the area, or signed statements from their psychotherapists
attesting to their motives in promoting the workshop.” The workshop
was critical of HCI s tendency to “desexualize technology” despite
widespread evidence of its use for intimacy. One apocryphal exam-
ple they gave [9] is in Norman s foundational text The Psychology
(Design) of Everyday Things - he compares the computer to the home
motor from the 1918 Sears Roebuck catalog, but entirely ignores the
prominently placed “portable vibrator” in an ad titled “Aides that
Every Woman Appreciates” [46]. This workshop did not explicitly
frame itself in terms of straight or Queer sex, but is notable for one
of the first mentions in the HCI canon of “sexual minorities” and
a reference to Koch and Schockman [33]’s discussion on LGBT+
community in the Internet (technology) world. Increasingly, we
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see work on Queer HCI. They critiqued the HCI community for
ignoring sexuality, implicitly inviting the study of Queer joy.

By the early 2010s, thanks to the scholarship of Wagner [66],
Robertson [55], and Bratteteig [8], and later Rode [56] and Bardzell
[4], gender was starting to become acceptable to discuss in main-
stream HCI. Since Light [37] in her seminal paper formally intro-
duces Queer theory as a critical means “to look at resistance to
computer formalisation of identity through queering” Suddenly,
discussing both joy and Queerness were possible within the HCI
community. Recent scholarships [57] engage with intersectionality
- a systematic approach towards understanding “overlapping ma-
trixes of oppression” such as race, class, disability, and gender [16]
to promote equity and inclusivity in technology design by aligning
unique and under-represented user values. Still we see a noticeable
gap bringing together the discussion of Queer theory, intersectional
experiences, and the literature on joy, fun and pleasure. This is crit-
ical as the scholarship of Queer identity is still marginalized, and
as we will argue problematically framed in HCL

3 QUEER JOY
3.1 As Our Authors Define It

Ekat & Kay: Joyful Queer research is reciprocal and relational. It
emanates from caring relational bonds. It manifests as humility,
wholesomeness, weirdness, acceptance and solidarity. In research,
this form of Queer joy is found in the shared creation of Queer
research counter-norms. As a given, we use our positions of power
(limited such as they be) to act as agents of the interests of our
participants. As a given, we foreground experiential knowledge,
understanding of its importance. As a given, research and education
is a process of liberation and of re-thinking social structures.

Molly: Queer Joy is about community, creativity, and subversion.
My joy can be internal: I enjoy playing with my gender presentation,
looking in the mirror and thinking, “There I am”. And it can be
external: I ve found so much joy through local Queer community
theatre and performance, which has put local amateur drag acts
into the spotlight. It’s refreshing to experience as someone who
grew up only seeing drag through the lens of RuPaul s Drag Race
and polished acts in the gay village in the city where I grew up.
Queer joy is radical, weird, and it’s essential. I struggled with my
identity in my teens without a Queer friend group, and frequently
wondered how people found Queer community - I was eventually
able to make these connections through social media and engaging
with fanfiction. My research focuses on exploring social media with
the goal of understanding and legitimising its role in the lives of
Queer people.

Elisa: If I consider the concept of Queerness as a direct subver-
sion of societal norms, I can testify, through my personal experience
in male-dominated work, social, and cultural environments, that
one can still encounter restrictive gender norms that attempt to
classify individuals using normative rules. The challenges arising
from this context are numerous and can be addressed in various
ways with a Queer joy perspective. In my experience, a primary
goal is to support diversity within the local academic community
by creating safe spaces and fostering dialogue through an inter-
sectional lens. This could involve organizing department events
that create protected spaces, supporting Queer students by offering
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