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information about the gap between actual and reference levels is considered as 
feedback only when it is used to alter the gap. […]
students have to:

(a) possess a concept of the standard (or goal, or reference level) being aimed 
for, (b) compare the actual (or cur- rent) level of performance with the standard, 
and (c) engage in appropriate action which leads to some closure of the gap.

(Royce Sadler, 1989: 121)



Appreciating Feedback Making Judgements Managing Affect

Taking action

Theory
Developing Assessment & Feedback Literacy

David Carless & David Boud (2018) 
The development of student feedback literacy: enabling uptake of feedback

Assessment & Evaluation in Higher Education, 43:8, 1315-1325
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- - why it is important to the discipline

Context
A Visual Discipline
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Context
Aims & Research Questions

1. In what way does a visual feedback system influence a student’s 
understanding of the process of feedback and assessment?

2. Can a visual feedback system influence students’ interpretation of their 
progress in relation to feedback from tutors?

3. In what way does the system encourage or discourage the ability of a 
student to self-assess their work?



Design
Self Assessment Process

student assesses their work 
prior to formative submission

student fills in the assessment 
bullseye and hands in with work

tutor assesses student work 
with written / aural feedback

tutor overlays their assessment onto 
the student assessment bullseye and 

gives back to student

student and tutor have targeted 
and specific tutorial in relation 

to overlay
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The ‘Gap’ visualised

Tutor

Student
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Research Methodology
Focus Group



Activity
Trying it out!

The Brief
You have 5 minutes to draw "Assessment & Feedback”

Aims:
1. To effectively communicate and represent assessment and feedback in a visual way

2. To not be precious, and have fun!

Learning Outcomes:
LO1 - Demonstrate and accurately communicate a type of assessment & feedback

LO2 - Demonstrate the application of inventive communicative techniques
LO3 - Demonstrate a visual representation without verbal description

Timing:
5 minutes to draw

1 minute to self assess
1 minute to peer assess

3 minute to discuss the results of visually assessing





NearPod Activity of feedback
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